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BENH VIEN MAT Poc 1ap - Tw do - Hanh phic
S6: 696/BC-BVM Da Ndng, ngay 08 thang 7 ndam 2026
BAO CAO

Két qua khao sat sy hai 1ong ngwoi bénh thang 6/2026

Cin cir Ké hoach s6 208/KH-BVM ngay 10/3/2026 cta Bénh vién Mt thanh
phd Da Ning vé viéc T6 chuc khao sat hai 10ng ctia ngudi bénh nim 2026.

Bénh vién Mit thanh phd Pa Ning bao cdo két qua khao sat sy hai 10ng ngudi
bénh thang 6/2026 nhu sau:

I. POI TUQONG VA PHUONG PHAP KHAO SAT

1. P6i twong, ¢ miu

a) Ngoai tra

- Bénh nhéan dén kham ngoai tri1, c6 da diéu kién sirc khoé dé tra 1i khao sat,
sau khi da co ban hoan thanh quy trinh kham bénh, dang cho thanh toan hodc cho
nhan thudc dong ¥ tham gia.

- S6 lugng phiéu phét ra: 130 phiéu, thu vé 130 phiéu hop 18.

+ Khoa Khuc xa: 70 phiéu;

+ Khoa TDCN & CLS: 60 phiéu.

b) Noi tru

- Bénh nhén thudc danh sach chuan bi xuit vién (trudc ngay ra vién 01 ngay
hodc trong ngdy xuat vién), hodc ngudi chim séc du diéu kién stc khoé va dong ¥
tham gia.

- S6 lugng phiéu phat ra: 50 phiéu, thu vé 50 phiéu hop 16.

+ Khoa Phaco: 20 phiéu;

+ Khoa Két, gidc mac: 15 phiéu;

+ Khoa Chan thuong: 15 phiéu.

2. Phuong phap phén tich s6 liéu

a) Hinh thuc: str dung phiéu khao sat gidy theo mau quy dinh ctia Bo Y té.

b) Céap nhat két qua khao sat hai long trén Website Khéo sat hai 1ong ctua Bo
Y té.

¢) Trich xuét s6 liéu tong hop tir Website Khao sat hai long ctia BO Y té va sir
dung tmg dung Excel; phan tich dir liéu sau khi trich xuat.



II. KET QUA KHAO SAT
1. Ngoai tru
1.1 Thong tin ngwdoi bénh

STT Noi dung N =130 Ty 1é %
| Al. Giéi tinh: Nam 70 53,8%
Nir 60 46,2%
2 | A5.C6 str dung BHYT cho lan diéu tri nay 18 13,8%

A6. Noi sinh song hién nay:

3 Thanh thi 102 78,5%
Nong thon 24 18,5%
Vung séau, xa, kho khan 4 3,1%
A7.Muc séng:  Nghéo 1 0,8%
4 Khac 129 99,2%
1.2 Ty I¢€ hai long ctia ngudi bénh
STT Loai thong ké Thang 3 | Thang 4 | Thang 5 | Thang 6
| | Tongdiem tir A->E trung binh ngu0l 4 5o /5 | 4345 | 453/5 | 422/5
dung chon
2 Ty 1¢ hai long chung 99,05% | 98,23% | 93,02 % | 95,31%
3 Piém trung binh theo ting phan A, B,
C,D,E
A. Kha nang tiép can 456/5 | 440/5 | 454/5 | 4,28/5
B. Su minh bach thong tin va thi ey 56,5 | 459/5 | 452/5 | 409/5
KB, diéu tri.
C. CSVC va phuong tién phuc vu NB | 4,57/5 | 431/5 | 4,48/5 | 4,20/5
D. Thai d¢ ung xu, nang luc chuyén|
mén cia NVYT 4,62/5 | 438/5 | 465/5 | 443/5
E. Két qua cung cap dich vu 4,65/5 | 437/5 | 4,56/5 | 427/5
4 Ty 1€ hai long so v&i mong doi 94,75% | 87,03% | 95,87 % | 86,33%
5 | Ty 18 nguoi bénh s& quay trd lai 97,69% | 98,46% | 100% | 100%
Y 16 NSUol be quay o (127/130) |(128/130)| (130/130) | (130/130)
6 | Chisé hai long toan dién 94.61% | 79,23% | 80,76% | 67,69%
& - (123/130)|(103/130)|(105/130)| (88/130)




1.3 Ty 1€ hai long theo tirng khoa

A . 5 \ . Murc do dap ung so
TT Khoa th\l/}g, hi‘ 121;) ne Bnal\l/[t’h lgt;’ng (;I/Ia ! l(;nsg) voi mong dgi trude
b e res khi t6i kham.
1 | Khuc xa 0% 0,37% 99,63% 95,82%
2 | TDCN & CLS 3,44% 6,29% 90,27% 75,26%

1.4 Phan tich dir liéu

a) C6 18/130 nguoi bénh (chiém 13,8%) sir dung BHYT trong dot khao sat;
va s6 ngudi bénh dén tir thanh thi co ti 16 cao nhat 102/130 nguoi bénh (chiém
78,5%).

b) Nguoi bénh ngoai tru trong dot khao sat thang 6/2026 voi két qua hai 1ong
ddi voi Bénh vién duge thé hién qua cac chi sb dat duoc nhu sau:

- Ty I¢ hai long chung dat 95,31%, voi téng diém trung binh la 4,22/5;

- Chi s6 hai 10ng toan dién dat 67,69% (88/130);

Chi s6 hai long toan dién dwoc tinh khi trong 01 phiéu khdo sat, todan bé cdc
tiéu chi trong phiéu khdo sat dé déu dwoc chon ¢ mikc dg hai long la 4 hodc 5; khong
c6 bat cir tiéu chi ndo dwoc chon & mire @6 hai long la 1, 2 hoac 3.

- Ty I¢ hai long so vé1 mong do1 dat 86,33%;

- Ty 1€ nguo1 bénh s€ quay tré lai dat 100%.

¢) Chi phi diéu tri:

- “Rdt ddt so véi chdt lwong”: ¢6 0/130 (chiém 0%) ¥ kién;

“Ddt hon so véi chat wong”: ¢6 0/130 (chiém 0%) ¥ kién;

“Twong xitng so véi chdt lwong”: ¢b 109/130 (chiém 83,8%) ¥ kién;
“Ré hon so véi chdt lwong”: ¢6 16/130 (chiém 12,3%) y kién;
“Khéng tw chi tra nén khong biét (do BHYT hodc nguoi khéc thanh todn)”:
¢6 05/130 (chiém 3,8%) v kién;
- “Y kién khdc, ghi ré...”: ¢6 0/130 (chiém 0%) y kién.
d) Y kién cua nguoi bénh:

Khong co.

1.5 Nhirng van dé con ton tai

a) Két qua khao sat 130 phiéu ngoai tra voi tat ca cac nhom tiéu chi A, B, C,
D, E thi ¢6 06/4030 (0,15%) y kién & murc 1 (Rdt khdng hai long hodc Rt kém) tap
trung & cum tiéu chi B. Sw minh bach théng tin va thii tuc khdm bénh, diéu tri nhu

sau:



- B2. Cdc quy trinh, thii tuc khdm bénh don gidn, thudn tién: 1 v kién;

- B6. Ddnh gid thoi gian cho doi lam thii tuc ding ky khdam: 3 ¥ kién;

- B7. Ddnh gid thoi gian cho tdi lwot béc sy khdm: 2 ¥ kién.

b) Két qua khao sat 130 phiéu ngoai tri véi tat ca cac nhom tiéu chi A, B, C,
D, E thi c6 58/4030 (1,44%) ¥ kién & mtc 2 (Khdng hai long hodc Kém) tap trung &
cum tiéu chi B. Sw minh bach théng tin va thii tuc khdm bénh, diéu tri nhu sau:

- B1. Quy trinh khdm bénh dwoc niém yét ré rang, cong khai, dé hiéu: 2 y
kién;

- B2. Cdc quy trinh, thii tuc khdm bénh don gidn, thudn tién: 6 ¥ kién;

- B5. Puwgc xép hang theo thir ti truwéc sau khi lam cdc thii tuc ding ky, nép
tién, kham bénh, xét nghiém, chiéu chup: 3 v kién;

- B6. Ddnh gid thoi gian cho doi lam thii tuc ding ky khdam: 21 ¥ kién;

- B7. Ddnh gid thoi gian cho tdi lwot bdc sy khdm: 22 ¥ kién;

- BS. Pdnh gid thoi gian dwoc bdc sy khdm va tw véin: 4 ¥ kién.

¢) Két qua khao sat 130 phiéu ngoai tril véi tat ca cac nhom tiéu chi A, B, C,
D, E thi ¢6 125/4030 (3,10%) ¥ kién & mac 3 (Binh thuong hodc Trung binh) rai rac
O cac cum ti€u chi nhu sau:

- A. Kha ndng tiép cdn: 6 ¥ kién;

- B. Sw minh bach théng tin va thii tuc khdm bénh, diéu tri: 54 ¥ kién;

- C. Co sé vit chit va phwong tién phuc vu ngwoi bénh: 45 ¥ kién.

2. Noi tru

2.1 Thong tin nguwoi bénh

STT Noi dung N=50 Ty 1€ %
| | Al Giditinh: Nam 26 52%
Nir 24 48%
2 | A5.C6 st dung BHYT cho lan diéu trj nay 47 94%

A6. Noi sinh song hién nay:
Thanh thi 18 36%
Nong thon 29 58%

Vung sau, xa, kho khan 03 06%




A7.Muc sdng:  Nghéo 01 02%
4 Cannghéo 06 12%
Khac 43 86%
2.2 Ty I¢€ hai long cta nguwoi bénh
STT Loai théng ké Thang 3 | Thang 4 | Thang 5 | Thang 6
| | Tong diém tr A->E trung binh nguoi oo 5 | 4 40/5 | 469/5 | 42475
dung chon
2 | Ty 1é hai long chung 99,60% | 91,83% | 98,71% | 96,32%
3 DPiém trung binh theo ting ph?m A, B,
C,D,E
A. Kha ning tiép cén 4,68/5 | 4,62/5 | 466/5 | 429/5
B. Su minh bach thong tin va thu tuc y o0/ 5 | 4 58/5 | 468/5 | 427/5
KB, diéu tri.
C. CSVC va phuong tién phuc va NB | 4,64/5 | 3,99/5 | 4,63/5 | 4,06/5
D. Thai d¢ ung xu, nang lyc chuyén
b0 ciia NVYT 4770/5 | 4,63/5 | 476/5 | 437/5
E. Két qua cung cap dich vu 4,64/5 | 449/5 | 475/5 | 432/5
4 | Ty 1é hailong so voi mong doi 94,66% | 95,94% | 97,32% | 94,68%
5 | Tylé ngudi bénh s& quay tré lai 100% | 100% | 100% 1 100%
Y 16 ngto1 be quay o & (50/50) | (50/50) | (50/50) | (50/50)
A A 94% 28% 80% 58%
6 | Chisohai long toan dién 47/50) | (14/50) | (40/50) | (29/50)
2.3 Ty 1€ hai long ctia nguwoi bénh theo tirng khoa
% xers . \ s s Murc do dap ung so
TT Khoa Kl}g/l[llgrchi“ ;(;ng Bn(lll\l/[:,rhclg;’ng (;I;&:Znsg) v&i mong doi trude
’ ’ khi téi kham.
1 | Phaco 0% 3,06% 96,94% 92,8%
2 | Két, giac mac 1,85% 1,3% 96,85% 95,93%
3 | Chén thuong 2,62% 2,43% 94,95% 95,93%

2.4 Phan tich dir li¢u
a) Co 47/50 ngudi bénh (chiém 94%) stir dung BHYT trong dot khao sat; s6

ngudi bénh dén tir nong thon 6 ti 16 cao nhat 29/50 ngudi bénh (chiém 58%).




b) Nguoi bénh ndi tra trong dot khao sat c6 két qua hai 1ong dbi véi Bénh vién
duoc thé hién qua céc chi s6 dat duoc nhu sau:

- Ty 1¢ hai long chung dat 96,32%, v&i tong diém trung binh 1a 4,24/5;

- Chi s6 hai 1ong toan dién dat 58% (29/50);

Chi s6 hai long toan dién dwoc tinh khi trong 01 phiéu khdo sdt, toan bé cdc
tiéu chi trong phiéu khdo sat dé déu dwoc chon ¢ mikc dg hai long la 4 hodic 5; khong
c6 bat cir tiéu chi ndo dwoc chon & mire @6 hai long la 1, 2 hoac 3.

- Ty 1€ hai long so v61 mong doi dat 94,68%;

- Ty 1€ nguo1 bénh s€ quay trd lai dat 100% (50/50).

¢) Chi phi diéu tri:

- “Rat dqdt so véi chdt lwong”: ¢6 0/50 (chiém 0%) ¥ kién;

- “Pdt hon so véi chat lwong”: ¢6 0/50 (chiém 0%) v kién;

- “Twong xitng so véi chat lwong”: c6 18/50 (chiém 36%) ¥ kién;

- “Ré hon so véi chdt lwong”: ¢ 27/50 (chiém 54%) v kién;

“Khéng tw chi tra nén khéng biét (do BHYT hodc nguwoi khdc thanh todn)”:
¢6 5/50 (chiém 10%) y kién;

- “Y kién khdc, ghi ré...": ¢6 0/50 (chiém 2%) ¥ kién.

d) Y kién ctia nguoi bénh:

Thang may co 1 cdi di ldu.

2.5 Nhirng van dé con ton tai

a) Két qua khao sat 50 phiéu noi tra v6i tit ca cac nhom tiéu chi A, B, C, D, E
thi ¢6 22/1794 (1,22%) ¥ kién & muc 1 (Rdt khéng hai long hodc Rt kém) tap trung
toan bd & cum tiéu chi C. Co' sé vit chit va phwong tién phuc vu ngwoi bénh, chi
tiét nhu sau:

- C6. Puoc cung cap day di niede néng, lanh ngay tai khoa diéu tri: 05 ¥ kién;

- C7. Nguoi bénh va nguoi nha nguoi bénh truy cdp dwoc mang internet khong
day (wifi) ngay tai buong bénh: 05 ¥ kién;

- C9. Cang-tin bénh vién phuc vu dn udng va nhu cau sinh hoat thiét yéu day
dii va chat lwong: 12 ¥ kién.

b) Két qua khao sat 50 phiéu néi tra voi tit ca cac nhom tiéu chi A, B, C, D,
E thi ¢6 02/1794 (0,11%) ¥ kién & mirc 2 (Khéng hai long hodc Kém) & tiéu chi C9.
Cdang-tin bénh vién phuc vu an uéng va nhu cau sinh hoat thiét yéu day di va chat

luong.



C) Két qua khéo sat 50 phiéu ndi tri vi tat ca cac nhéom tiéu chi A, B, C, D, E
thi c6 42/1794 (2,34%) ¥ kién ¢ mac 3 (Binh thuwong hodc Trung binh) & cac cym
ti€u chi nhu sau:

A. Kha niing tiép cén: 04 y kién;

B. Su minh bach théng tin va thi tuc kham bénh, diéu tri: 11 y kién;

C. Co s& vat chiat va phwong tién phuc vu ngudi bénh: 26 y kién;

D. Thai d¢ @ng xir, nang luc chuyén mén ciia nhan vién y te: 01 y kién.

III. CAC VAN PE CAN GIAI QUYET

1. P6i v6i kham, chira bénh ngoai tri

Mot s6 van dé can giai quyét: cac 16i di, hanh lang; ding ky kham qua dién
thoai, website; thoi gian cho doi; co s vat chit va phuong tién phuc vu ngudi bénh.
Trong d6, da s cac ¥ kién danh gia muc 1, 2, 3 tip trung chu yéu ¢ cum tiéu chi B.
Sw minh bach théng tin va thii tuc khdm bénh, didu tri vSi cac tiéu chi danh gia vé
thoi gian cho doi; va cum tiéu chi C. Co sé vdt chit va phwong tién phuc vu nguwoi
bénh véi cac tiéu chi danh gia vé: quat hodc diéu hoa, ti-vi va su riéng tu. ..

2. P6i véi kham, chira bénh ndi tri

Mot sd van dé can giai quyét & cac tiéu chi vé co s vat chat va phuong tién
phuc vu nguoi bénh nhu: cang-tin, nha v¢ sinh, nudc uéng, mang wifi; thot gian cho
doi; quy trinh, thu tuc hanh chinh. Trong d6, da sb cac y kién danh giamuc 1, 2,3
déu tap trung & cum tiéu chi C. Co' s6 vdt chit va phwong tién phuc vu ngwoi bénh

vai cac tiéu chi danh gia vé: nudc uong nong, lanh; mang wifi va cang-tin bénh vién.

IV. GIAI PHAP THU'C HIEN

Nham ngay cang hoan thién, nang cao chét luong hai 10ng nguoi bénh ciing
nhu chét luong kham, chira bénh tai Bénh vién; tir cac van dé con ton dong, can gidi
quyét, Bénh vién Mat thanh ph6 Pa Ning can thuc hién mot s6 giai phap nhu sau:

1. Sang loc, phan loai ddi teong bénh nhan ngay tir khiu tiép don ban dau; bd
tri nhan vién thyc hién viéc phan luéng, huong dan bénh nhan 1am céc thi tuc kham,
chira bénh.

2. Sép xép, diéu phoi nhan lyc chuyén mén hop 1y tai cac khoa, phong phu
hop véi tinh hinh bénh nhan, nham giam thoi gian cho doi.

3. Tang cudng viéc tuyén truyén, huéng dan bénh nhin va nguoi nha bénh
nhan st dung cac tng dung sb trong kham chita bénh: sir dung Cin cude cong dan
c6 gan chip, tich hop thé BHYT; tai khoan VNelD, VssID...dé giam thoi gian cho
doi lam thu tuc dang ky kham, chira bénh.



4. Béy manh viéc bod sung, hoan thién co s& vat cht va phuong tién phuc vu
nguoi bénh nhu: trang bi mai va stra chira cac thiét bi quat, ti-vi, nudc uéng néng
lanh...nhim phuc vu bénh nhan dén kham, chita bénh tai Bénh vién.

5. Thyc hién bd sung, lép dat va hoan thién ha tﬁng thiét bi CNTT, hé théng
mang Internet ¢ ddy va Wifi nham st dung cac ing dung cong nghé thong tin trong
viéc thuc hién thu tuc kham, chira bénh, cong tac chuyén mon: hd so stre khoé dién
tu, bénh an di¢n tr, may quét ma QR.. .Déng thoi, phuc vu nhu cau sir dung mang
Wifi cua bénh nhan va ngudi nha bénh nhan trong qué trinh kham, chita bénh tai
Bénh vién.

6. Nhanh chong thuc hi¢n cong tac cho thué tai san cong Cang-tin tai Bénh
vién, nham dam bao cho viée phuc vu nhu cau thiét yéu cua bénh nhan va ngudi nha
bénh nhan.

7. Giao T6 Quan 1y chét luong Bénh vién phdi hop véi cac khoa/ phong co ty
1& hai long thap va cac b phan lién quan; 1ap ké hoach cu thé giai quyét cac van dé
con ton dong.

Trén day 1a két qua khao sat su hai long ngudi bénh thang 6/2026 tai Bénh
vién Mit thanh phd Pa Néng. Két qua nay s& 13 co s dé tién hanh cong tac cai tién
chét luong; dé nghi toan thé cac khoa, phong, td chire, doan thé ¢ lién quan nghiém
tac trién khai thuc hién cac giai phap khic phuc nham nang cao chat luong tai Bénh
vién./. /e
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